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CONFIRMATION OF SUCCESSFUL COURSE COMPLETION

To Whom It May Concern,
This is to certify that Ms. Nina Panknin has successfully completed the professional training program:

“Artificial Intelligence in a Business Context — Module 1: Al Analyst”
conducted by HERZBLUT Training & Coaching (MS Business Training & Coaching GmbH).

The program was held from March 9, 2026 to April 2, 2026, comprising 160 instructional units (45
minutes each), including a comprehensive practical final project.

Throughout the program, Ms. Panknin demonstrated strong analytical, conceptual, and practical
competencies in the field of Artificial Intelligence, including:

e Foundations of generative Al, large language models (LLMs), and GPT architectures

e Prompt design and engineering, including structured prompting techniques

e Al tools for text, image, video, and audio generation

e Natural language processing, voice mode, and meeting transcription

e Business process automation and knowledge database development

e Machine learning fundamentals, custom GPT creation, and Microsoft Copilot integration

e Legal framework for Al applications including the EU Al Act (Article 4)

Her performance was assessed through weekly evaluations and a final project presentation.
The final project demonstrated her ability to independently design, structure, and implement
innovative Al-based solutions at a professional level.

Final Result:
348 / 360 points — Very Good (with distinction)

This result places her among the top-performing participants of the program.
We hereby confirm that Ms. Panknin has successfully fulfilled all requirements of the program.
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